First Choice Appraisal Management Inc. Appraisal Ordering Processes

4 Order Appraisal

1. Online — www.fcaminc.com

2. Directly from Calyx Software
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Appraisal Assigned & Accepted

Appraisal will be assigned to an appraiser
based upon criteria set within software or
hand selection for the complex appraisal
assignments. Lender required completion
date will be the due date for the assignment.
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Appraisal Scheduled
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Option A: Broker can accept credit card
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Payment Options

information and submit online at time of
appraisal order or they can be instructed to
send a check to us. (Make Payable to FCAM,
Inc).

Option B: We will call Borrower and offer
them either solution and handle the
financial side of the transaction for you.
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Appraiser will contact borrower within 24
hours to set up appointment time. Lender
notified of appointment date and estimated

date of completion.
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Inspection Completed

Appraiser will notify us when the inspection
is completed. Any issues will be addressed at
this point in time. Appraiser will be required
to complete the appraisal within a timely
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Report Completed
When appraisal is completed, the appraiser
will submit to FCAM via online port. An
internal check is completed for report
consistency & USPAP compliancy. /
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Appraisal Delivered

Final Report will be available to download as a
secure PDF file. Attached will be a signed

Certificate of Appraiser Independence.
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Processing Time Averages varies depending upon
current industry work load and volume.
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